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Zrsol tigk vl =Al (mindset):
AAZS Ao BARALE v = G digt Q1A A 4

2 A 9 SN
Qatietm

250 g HE ATFES ° Fad dR LS 2HH mAE vy el WA
d5el w44 BAE A 209 WeHE JzANT. ¥ AT 2E 439 0
g olulaiAle] eehs vjeleAlo] $AIZSel i whgel YL vA:, o Yot &
4 uleleslo] BARS] Z5eA due Audzte) Aol vAE 44 Ao dd
gzaglon 24848 4 Jum At detd 2729 e REAE U
A% A3, 25N el 25 Jlsel v S vilesla 9714 wlEAe)
golElch oA vloluMle A5dM dY@ Fupilel BAAURS B gl 9
Qed, of BAS WA ASA: A%} AU A 22ln ARl sAHeR
difeke Ao Vet wee] B7E vil=se svd At 29 AeE e Bl
%&ﬂmmagﬁaﬂﬂtaiFL&&W}ﬂqﬂm%aq 2EaY violsse)
Azso] E wres WAREe BASHE ANE ddsled FAP 98 . gF
A vledle] BARES 247 EHE 9B EAEY £ Uee AN o
sog zAdA ¥ AR © FAS PN AuEe 2HH AT} B
uolqo) SBA 988 AN U AT BF AT E =gk

F0| : 4E, olRleM, ZEas M2t TOiAY, MEAZ STY, WHEEE

t wAAR : 44, dadista A gl g, (110745 ME5HA FE JEHR 252 F
M3k w3 62702, suh0419@dreamwiz.com, 02-760-0491
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BRAE|alE R AY U B

el BEFgA ZE FYS AAR ¥
Zoltt. Mz 9& Zge /K *T—%”%‘JT 2
Qe W, A7 2 Aadale Ajole} £314
Aol & o7 BRI dif Ashe wks=a] ub
At 2F0] gl 23L v@dHon, g
A3 oA Lt A 25S Belees AL
el = fltkTiosvold, 2008). 418 AFE&

= M 3t HFolu, Az}, 74 FolA
o &9 Ee g ARt g9t dE A
o] ZAou} 7ldigte] e FHejsin &
ol 24 g A 9IS Dy
(Jehn & Mannix, 2001; Ohbuchi & Fukushima,
1997; Rahim, 2002). 1 A3}, #Z5e =4 #
H3t =2 Hgo| A, ¥FH 4P
7t Aeg etk 4o Zee o
FE Az v BAEQ AlnE E7iEe] Ko
U2 oA A3 Hale 7198} a(Amason,
1996, De Dreu & West, 2001), T]¥o] & ko]
et AdAQ "HedE FAE e
Ve CHFarh, Lee, & Farh, 2010; Jehn, 1995;
Pelled, Eisenhardr, & Xin, 1999; Tjosvold, 2008;
Van de Vliert & De Dreu, 1994). 12v}, 2%
< 2%, A% Adzd #9 L Fsla
(Baumeister, & Boden, 1996; Bolger,
Delongis, Kessler, & Schilling, 1989; De Dreu &
Beersma, 2005; Jex & Beehr, 1991;
Peterson, 2000), ¥73olM He 71 2
& 8908 Zgslo w4, P4 gz
of #44 9L v Aoz veyd
(Almeida, Wethington, & Kessler, 2002; De Dreu,
Van Dierendonck, & De Best-Waldhober, 2002;
Frone, 2000; Spector & Jex, 1998). 53], Z%¢f
M 22 T8¢ A5 2E¥ £ a%log %
83} (Friedman, Tidd, Currall, & Tsai, 2000;
Rahim, 2002; Shirom & Mayer, 1993; Smith &

Smart,

Simons &
»Eq|

Sulsky, 1995), A% W5, & w3, g 233
7 B2 AL B oF 9w
A e #Rlo] e Aew e
STt g2, 2010 o] FE, WAE, 2011
Fox, Spector, & Miles, 2001; Frone, 2000; Gicbels
& Janssen, 2005; Ilies, Johnson, Judge, & Keeney,
2011;
1998).

24 A2 d7ES oy e 484,
FAHEA Aol PAEH A wFE g4
= HoM ZE A9 53& ‘Fold g
1A 2 25 WE Ao B4
i, HG2EH #ALE U 2olg 7hxs}
A thAmason, 1996; Amason & Sapienza, 1997;
Jehn, 1995; Jehn & Bendeersky, 2003; Tjosvold,
Law, & Sun, 1999). F}JEFE QA ZAFe

2 Ay #d Az 4 oAy BoM o
ojvbe el I FEQ v, #AZEL
B4 2ol F 7lQlo] 4Rl EAdolAM e gy
o7 A 245L ddhkjehn, 1995). <
252 ° 78S FA7IE dd FeH9l
B3E HolAYh, |AZTE FAAH #
ALYE 7Hee & #4843 8 @
i A|QkE] Atk Amason, 1996; De Dreu & Van
de Vlierr, 1997; Jehn, 1995).

g, vet ¥4 23, #9450 § &
el 28H AF}E vF Aolgke 7d
(Jehn, 1995)9} @], #HQJzEE | &
G = 2AA guel=s AV Qo F
2 H a3 9 o E A g 1y
on, IAZLET 94 © £ ¢ o uEy
Fg 54 48] de Aed YERdThDe
Dreu & Wiengarr, 2003; De Wit, Greer, & Jehn,
012, B ol 25 Ei ATSoA 3
(AT BAZT ol A o] v $-

Penney & Specktor, 2005; Spector & Jex,
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e
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1]

L=
ol
o

A YebshvhKorsgaard, Jeong, Mahony, &
Mahony, 2008). Korsgaard 542008)& #AZ4%F
3 #AALE e WEEHA, AYETS
BAZEe BHE AdRE o o o #el
u|dHA deehe FE7t A9 §li, AT
3 BALES Aol BAHPAE o AYET
o] &3 vnjErin Busidch ofed
Adbye Id2dE o #ALS &7 F8F
A FEolM ZFo] A9 ANs Yevt
o g ey 542 Edstn UA 9471
wFol AT 7HgAol otk dE Bl 3
A ] o7de] g AfE w7
HALKDe Dreu & van Knippenberg, 2005), #}7] <}
olg|eAl7} ¢lsigled, 4F &2 EUH
oRE IYPAFIAW WHRE WALT
oz zztd 4 9rthAmason & Schweiger,
1994; Friedman, Tidd, Currall, & Tsai, 2000). ©]
AAds o #ALT EF7F FHEY 2
2zt 9 o Hh=A] dR)ER] e,
tddgolM e disdo] AMlof] g fdeR
1q5E wALES ge ¥Adel AnE
Z g + USS AlAFgHHKorsgaard, Jeong,
Mahony & Pitariu, 2008),

2o 3 dysd w2, AEF
7o Az #ALE Fee H4Leel °
oAt e wA e 9%E Tdsla, #AZ
5ol gl 204N H9AETS "o &3
o oA AR Ao FHAQ ARE U
= Aeg JeEPthDe Wit, Jehn, & Scheepers,
2013). 3, IRIATS BAEEe ¥4EF
EHE Aol & e &FFH 889 e
ul§ FHE 27N | F3E FAAE
A4AHQ &3E 7HAE Ao Jveyt
(Jiang, Zhang, & Tjosvold, 2013). o|& E9], A}
Aol Az 7RRle] 2§ RS Sk

ofi rir

0 4

S £ ORIEM mindset):

BPAS 70| DHRYE0 DR SB ofE AR £

o Al zke] B 59| 7|(Bradley, Postlethwaite,
Klotz, & Hamdani, 20124 %8 7|wAd
(openness)©| L %42 ¢FA THemotional stabillicy)
S 712 & A7 (Bradley, Klotz, Postlethwaite, &
Brown, 2013} IRIATE A #13ely
Ao olgd AALFOE AXHe A
& Ao Hd g AAHA =3
(constructive controversy)S ZZA|#H § 48]
AMAQ B3HE Byshe AR Yt

A dig o) g7 THA HY,
RAAGEe =2 A$A #AIE WALT
& $424 aAE ZA, A 44
4% 7] o] & Aoz veht e
ol #AZEeR AZEHe B4t ¥en,
e | g A ZdE e A4
Al HAZAEE FA87] flaiM e BAZT
o] 23A LS Alojd AFA xo] Ta
BthDe Dreu, 2008). H] S A& 5o 715
245 o 3¢9 #AE Hske 890E
g8k doM wAZFe FHH EdE
#3tA7)= aQlES Qe A7) 484
& ZzxEeed, ol did A+ vis F-
gk A% o|tKBradley, Postlethwaite, Klotz, &
Hamdani, 2012). @ehA], & AT e #A 2
9 F3AQ g3 AF ¢F 7IHE B
o] difgE oA olsfsh=rf g 7|l
o] FHAHA ouigi, 5 2T g nd
=Ml &g gasinz

a5 24408 N 54 ddeR,
45e] BAe digl 7t duated dig A
o A2s} 2ol o@ Hed gges 54
2ol A 4 slthKorsgaard, Jeong, Mahony, &
Piariu, 2008). 252 HFHS §4& Wgd
ol thgt A A (Korsgaard, Jeong,
Mahony & Pitariu, 2008; Thomas, 1992)& 4%

o

it
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sHEAlE|EEA]: Algl W XX

el @ Azt ool g A, BF
4 wgad 25 AR Y@ 449 ol
(sense-making) 3¢ &Pk e} ojelg
EdE B7eR, 250 U 7949 o
Pleldg 48 434 nRe RE.
2 B QTN 25 48t e
sJulaly Y& SPAE vlIEAS B4
of, &5l WE we B 25 Bel FPoy
a5el U@ wolsAe] A5 e, B
Adsel $44 msel d@ B3l
158 ¢ g A84 l=he galg
27 @k FAHOZ, £ Ao BHe A
A, 25 @ vl Aelxe AAE &
ek, £, ol A5 shl=do] B
a5l Aslsh BAYEAE 25 F gy
deigste] BARUE FwdH dohua,
A, w28 shge] BEAN welEs
o ARUE el BAS WASEAE @
qgross A5aH vllEde] A2
AL Ko g AEA 4Ue AFea
A ek,

Z5ol| chgt ofel=Ml(mindset): sax Zt
Soiain B4 S e

Q1A A % 7Kcognitive appraisal) ©] E-E(Lazarus,
2006; Schachter & Singer, 1962; Scherer, Schorr,
& Johnstone, 2001)el] 2]8FH ofwl Al g
WA g o ARl dig) o9 A Azt
=4, F 2 AR i ofuy ofs A
("meaning making”, Park, 2010)& E& A3 %
th dE& Eol, 2EH 2 3%4E 2HoR A
Zbel=rt B o Azbshevie #d
H W7 e 2 g g 42y bk
W Aed, P4 g 2% I Tomaka,

Blascovich, Kelsey, & Leitten, 1993; Tomaka,
Blascovich, Kibler, & Ernst, 1997). o]&{&}t ©1z]
A IgeM AHRES 434 FRE A3
0% FR3] A@Holn AL Ay
< 53 482 oldstm Attt Aol op
2, Aol Fa gl vhl=Ae] o Eahe
SAIHY F=E3} 3 (spontaneous social inferences)
= E&) AL &) A shcKFreias, Gollwitzer, &
Trope, 2004; Uleman, Saribay, & Gonzalez, 2008).
FRIEACIE 7ol 7ta e AlnE
(mencal fame)2, & AL $BE 21413}
€ 9AH A MEAQ Helg o]
54 WHeg ZAYPE oldE s SriFreits,
Gollwitzer, & Trope, 2004; Higgins, 1996). A}e}
S AsEA AT} Mol i )43
& AAE T, ol A4 B
< HRez B3 oRl=de 7|4 o
(Dweck, 2006, 2008). w2}A] o|d gl o g
FHAY A7k ZHlo] 7R A e wRI=
Ag g ojnje] 2HE<Ql Aotk B o
TE2 AltEC] 28E XZsla olg)sl=d
PRIEAS AHEele] HRE Helsln JPE
qNat el PEs e AL W
sl on], meby siQlel Aeld, Py
& oldfsled nijl=Ale] zlolE Flsh=
Aol Fa4& 72238 HBurnette, O'Boyle,
VanEpps, Pollack, & Finkel, 2013; Dweck, 2008).

2 A7E oleg 94X Paol slued
AgEel a5el Ul #%4 oulg Azt
e RRIEAE 7B lda 7R Ak
2 2ol A iRzt a) o
satel = A S7¢h o] B
e A%9S 7KK gen, o= s o
Az gel dia) ds] wedt dAd &
“Hmental representation) S A Bl thCarroll,



oMY - MBH / LS ot Clel=Mimindse!): HAIZE ZE0| BANZZ DRl S0l e XA 24

Bazerman, & Maury, 1988; Halevy, Chou, &
Murnighan, 2012 71189, ofel whe}, Z-golA]
dgets 249 o, didel g, a8l
o wte] tiepde]l EAEAEE, 44l
Hidleh ZAdshe AlEde] 25l o
AukAQ EAo| Z|Wg vRRI=EAS 7P|
Ade & i, wekd Z25E oldfsked 5
A% A3 AR E Y 7hsdel &
B Ao e 4% oig e ekl
£ FHoR RS

o %

1& 250 § 7K 1%e
A @ R WAE 444 7se 248
S ol ERlze AEAgN wast

o7 9 7HH Ao|R g ool upE
S Mz " F o "o Yol AHY
2 01 15 Aot F, 58 254
eAl e 5o #Ale] A% eRldt #
du fASn wEAFled A4A
2 7RE Aoz ofdsthe Aotk F
E #8744 71% T4l Aokegodl &
< Fogy zple EA4de $4A 8,
25 43 A9 7Y 9] ERjle] A

Hla Prise Ao Qigtezs 7
52 dfor olgo|= Aot ZF 4%
A g A 24 Fa. Aot o
dE Alel ofAde g 2fite] ok &
55 A7) 9730 1 2EA7 A 4
o HIde o zelE ARle] <)
th g vkl 2 Yolgol= ?4“—’]13} 39}3}""‘ 2
5 2% ARYS
wH A 3&@2.% °|6|]6Hf J"l’—ﬂ UT’?JE*i
o] A& 4 U, Hhdd] 4E5E Al tﬂﬂ
A¥or 5]'&1 —Ln‘-] &2 1848
dehs GrHAQ ddte R old|sle “l".’l‘_:-*i
o] gl& # st

olole Al Ao} o el tigt <A A<

-.- e ﬂlo :‘if’
e -E::

oot (R 2
-
é.r_ns[o

:4_

A mental representation)3} - 1A A 74
& 8 el i FHAQA Azl g2
uld ek opgl, 54 WHeR whEdteS
gl AEH 7dgdS ikgickHamilton, Vohs,
Sellier, & Meyvis, 2011). 22 A8 AFEc] v}
=Ald) 7)nksle chekgt @S Adsich
dE Eol, A|ZE A Aee] WaT
E mRIEAE 7 e ARFES BEHA
Fete rRIZAS 717 ARES e of
gl Augde o A 78 &x St
= #S W9 ohBlackwell, Trzesniewski, &
Dweck, 2007). #7|2dAgle] @48 A=
o71eA Ee FAgelgn d4skeAe] vt
ol=Al zolof ulz} w2 HAFPe] Ao} ¥=
g Aol o 27)EA B FPelA 2ol
£ H9t}(Job, Walton, Bernecker, & Dweck,
2012). BARA NN, dZFo] Wrbedtthe
olRIEAE 747 AREEE WA dete
sRRl=EAE 71 AEE Bo o AzZE 2
¢ AYHor Ustn RAHZEH =&
&l thKammrach & Dweck, 2006). =3}ol] o) &l
olRledl oA, w318 FHHoz 44
sheA] #3A R AseAe 97 1%
Pollale] zfolE Ardsta, 38 Fof A
A S o AGTKLevy, 2003; Levy, Zonderman,
Slade, & Ferrucci, 2009), # 2] ~2E#H 2~ A+
(Crum, Salovey, & Achor, 2013)9|A] =~Eg A&
wAdos gz sRlEAD 2Ed )
B4, S04 A2e AArn Azehe of
AeAle] zpol7h 2Mle] E e H7 We &
Efa A3dr FZEEE  ¥HE(cortisol
rermW) 0-4 "'33131 Toﬁ‘ﬂ 3"]'01 }-EH
glo], AE# 2o i wRlEAle] 2EH A
Ao g wkg-& AFshet Fagd ¥l
o2 yepirh 43 E7i¢h Bdsie] 5X
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Agdel] B AT AHEL AR50 o4&
Aoz F9dhs SHE SRR E vl
Ao|Xe] ztel7h AF wlgtelr Washe A}
AEd g AAA e Azstn da
S8 A, T4, A Aol Y9
b= AS B89 rkCreed, King, Hood, &
McKenzie, 2009; Dweck, 2006; Ellior & Church,
1997; Elliorr & Dweck, 1988; Grant & Dweck,
2003; Payne, youngcourt, & Beaubien, 2007), o
5o, ARle] Sl g W7t 7|82 4
Ate Aok a0 294 S BE 0
lege do gAe e ey
7] §o $ALH wes zashe W,
Ao 5Y g A &5 5 44 ¢
gol 24% F o4 2E welmie ke
299 wd £2E AAaHe H% vuye
Wl thBunderson & Sutcliffe, 2003; Creed, King,
Hood, & mcKenzie, 2009; Dweck & Leggett, 1988:
Utman, 1997; Grant & Dweck, 2003).

oA chket JeelN wAE vlelEAe)
YEE e u, 25 U g AW
HQl A4A wgt EAS ug gad 4
A, 2l @ sRl=Ale] old] gela
T AES FEI B & g 4% U@
ulRl=Alo] Fa3 o] fE ZAEd g g
of 9= vAa o volr} AFo] ol 2
HE 2YENE A3F 7Fsiel Q7] WE
otk WA, ¥ A AFd i viol=
Ao Aozt AAHoz HAYAQ AEIHE
¥t e TAZE i wheo A
u|d RAoletn AlgHgicl #|AZAFTES YA
Al RIS BAishs AEd~ ARlegA,
P9 Aol Qg 4 AR e Azt
AN ZFo] HAstn Eeld g A%
golu BES g ey, dFe] w

A glu

o

Al A A 2 el Bolz Afele
ohtt. ZEo] tiydt Auiwate] o
Adlehs A3bE ZPohd, ol dige)
oivt A% Wl § AT A AAst
40l 7108 & A, ZdEo g
EAz 2L 7I1E B4 71018 5
58], & A7 A9y A7) 5 o)
g 534 Fz=u A s 93 A8
HA g7 wRleMle] 287 Fijd F2
gk vE A7 A9y QA 49 k)
AHeHEo] ARLE olgdlal i gsle Aol A
TR 494 Aozt EA LA EHE(Cantor,
Norem, Niedenthal, Langston, & Brower, 1987),
ol2ig g5 vlRlEAlS] AgH Hibe o
A AZALAMNE Rl £ Utk g,
2 A7E F3A A g ggH H2e)
e A8 Agd 7sld, ggd 25
4 viRIEAlo] ZHgo] A &4 nAE o
ol el SF28S & FAez Agkaick
& 2%E TEHez dMste violege
HATE, 25 Y olF ATdA tgd
Baigel digl 73] we AURE §AE
Ao o ZEch e, ego WA H}
A 2FEHN vRIEAE 7 AlES 2%
BEE Aol dig sifow Q4o ay
BAZEA s} $42 g BY Aol
A At dIdEREdAN 97 e
9% B & At AgE FAY Add
WAFLEE 7= 59 o8 yige =
o= Ao P THMurray, Bellavia, Rose,
& Griffin, 2003). whebA] H7bA 2584 vjel
EAE 7H ARES 25 A olF A
I e AUEE By Ao odg)

(]

St ey

S e | TS R !

N
Ar

oo

|

=
—
8]

¢

e
=

7Hd 1. 857 2584 vRRlEde 34
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Fusel A 4e B Aol
7H3 2. F7bH 2SN RiEAe #A
Adzel 838 43e Y Aolg.

= 01@:&4 7#25“44 |:||.o|r:
J—Jr Us Aol chst nhEH MY

2 dpode 45 sRleAs Az
Ae ko] HAE ATH4L HEF Y ATAE
o] 5o thgh 7Y ol A= F
g2 FHoz dAvsta vk 4dF 34l
A digeln e B4 £ olerE ©lEA
ddstertel g de P59 FAAHY
7 ue o] wel tha gEAgke,
Thomas, 1992), 2 728, <X, ¥, 281
e gAgde] v 72 ER7E & v
(De Dreu & Beersma, 2005; De Dreu, Evers,
Beersma, Kluwer & Nauta, 2001). 2584 #ef
o g walel olaHAll, gzt A4
4 BEE F7sla el w2 Y &

g F7sla devhl odd 2FH7= 8
2 9KDe Dreu, 2008), 71912 EA4do] <la] Z2H
7% gk 45E ddske Wl Agske
2 ¥ A YET dda] A% 44
HQl g Ao, AFES HY, B, F
B, 3y F3 e Az AdsiAU Az
gk dlelld frelvlshll e ez el
Ch(Jensen-Campbell & Graziano, 2001; Rahim,
1983; Schneer & Chanin, 1987: Van de Vliert &
Euwema, 1994). d|& 5], o|F1e] o] Fdual
concern theory, Pruitt & Rubin, 1986; De Dreu et
al, 2001 By M2, ElQle] g 32
7 da Aol ojgt me] et wE w7
97b A&, Grazano, Jensen-Campbell 9!
Hair(1996)= *& &2l4de] &2l4 ¢, Hd

SO OjRl: Yao) et IR 24

2 93e st 2T 597 AFpowe
asserdion) A Z.9} FAGEE B1sG
B doae Z5E4 oRkl=Ale] #F
ol 25 iHske BEe ddisR
288 Zolg} Atach AlHEL Aol F
oJgla g AEzgol uig Azta e
urato g g %als= ZAgkde| 9lthHalevy, Chou,
& Murnighan, 2012). 7]914 =|Z}e] Fa3g o
e olF Alx A YPFol dEFE vA7
ufj fo|c}. uhhr], ZAFo] g vikl=Alo] 2
A Z5d diF A JEFS WA,
I A%E dasted AHEY HTeE 4T
& uld 7heAol E
TAHes BEAY dAsAS
7)(approach motivation) T &3] % 7)(avoidance
motivation) =WHof| 2] - uwf(Ellior, 2006), E}S1T}
9| n}2E g e V18R B geY
delEAe 244 A 24 E 42 E
g pusnes 42 959 4349 9
2 A AT flo] £& Zlojth Hid,
2%5S Aol oot 7ixd tigh Wiyt
Ao QAlsle WrHH vil=Ale FA)A
| 344 Az 2AHd Fol I FINE
Zsteg 4% 44y A 39x H2HE AL
& o dFg + 9ok ole 4FH 47
A dAg BF gue] uig AT Adde
detgict g4y S AP A 3
Aol gt A Y H3x APdL F4
Nl ¥E e oz Jehdkon(philips
& Gully, 1997), BA#S H34 oA Pezt
FA 23 33 giH PEIe T G|
9= #Ao g EFHTHHolahan & Moos, 1987).
oldl A7AIE FTHARY, 54 2T
A oRRl=Alg 74 AEES 2T 4%l d
3 ¥ BAEE wrn weby HSA ¥

e 5

- 395 -



g4 & YF AL beAdo] ko w
Hell, F7H4 ZEaA eRRleme 74 Abg
¢ 25 A% di& BALE @A e
2 394 diA FE Y el &k
el ot e pE S A 4 9ot

7H 3. g5A Z5EN violeAln gy
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A oy dez dojd o] A3 HE A
o] ofye}, ZEdA HPe X 259
AREAQl el gk Hrloll gt} &,
2% 382 U3 xx 939 dg A, &
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B WAE o, 9438 2242t Hempe,
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A Hzke] FAHAQ ANE 25 UF A
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2% dx FHelM A74d 433E TAY
o] Z%el wigt #a A AxE ZAF s
9% 4 Atk A9 <8 F Y dB
gk Aol w2 W(Axelrod, 1984; Pruice, 1998;
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¥4 Az A2 AupeziE JFEA
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AU ZHA Zte HEH Rie §
A Ago] A FHA H7tE T Y
Aol vlAe Ao 7WEle ZoR 49
& 4 Sl

a5 Beloq fs 2e 4
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4% 48 2EHX
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% g} s=vf$- 28ch e §HE8H
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o] AielM Bt BEE FHA A3A
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el Likerr 581=73] 287 ¥t} 5=vl¢
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F=.88).
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(20017} 5714 Al FH g 2T A2 4
e 54 3 7 Ao fEEY & FgE
Agsle] st 2% ZslA o9
A=A S FRU A2 2o el
g Fch, Zacte] ozd wEAZHL o
Heh, ool YzhE e 323 A o}
ek a gch, SRR 234 e X
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w3 ey ZEda AT ZHPAR AR
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® A3 BAE ausle] Gt e e
Ao EEA gsts Asda A FHA
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20| PAHUEY 0|3 BN Tiet QA 24

AAGE 812 Ve
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of 47h} % SRE YA 7%k, 1
Nitel 8T 5 4RUE 54 ARz F4s
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A AW F7t

Vet AU WAE P e,
tigate] Qb dolAl FR3bY § 2
¢ 5 AR0=A43 234 Lo, s=vl¢
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Sajuy

£ Ao BA2 Zgd tg vgl=AE
A5k ARE dste] vRI=AdA e 2}
o|7} 25 g olF A Hrlo wAE o
g2 AFdhe Aotk wmEd #Aw £42
5o GirelAdch A wis dAldAM e
a5 ozt eRl=AlS FAse 359
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1902 AHEEct 5 WA S s 94
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Agte AFEEE HAFs] 8 F28E 4
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v 4 7t & £ (non-normality)el] A& o g-ahw
A HQAE ] ZFRE HFE7] 98 Bias-
corrected(BC) bootstrapping(10003] #HE 325 7
= EYstt 23] APx Hrhe Al
A A¥E A5 5 uRsd CF, TL,
RMSEA, 12]31 SRMRE AME-3lic}. wEe]
A Hrhe A% A4 A4S g TUE
95 ©]”}, RMSEA%} SRMRE 7z} 06 —18]ar
08 migteld FL Agrr Hrig 4+ gt
(Hu & Bentler, 1999; Schreiber, Nora, Stage,
Barlow, & King, 2006). vpA|2to & ¢l3t1 8]
A e B HHENE AFE) 4
& Bias-corrected bootstrap 12| F7F AEL A4
Al8tsirt.

4 3

25789 27 F SPSS 19.0& A}8-dlo] Fzb
A= 14089 ARE FE F BUA 89
AL MG 8918 AYsla FEe 3=
Z3ldtt. o] F ynjz 1179S e g
AH QQ¥ME dAlsksich

TE89 ¥4, HSEw AsAe
Agata] g4 2ARME AAEY
F2Agke] 10] Y 89+E wiged, 89
8 A4l 4 A3 SFHoAM 1§
Hae Prst aMrbeAd S nEstdeles,
1995) 2702] £21S FZdcth 183 2de]
e AF7F FHIN=156.522(p<.001), CFl=
818, TLI=785, RMSEA=086, SRMR=.079%t}.
gief], 2691 B2 \*64)gko] 78.652(p>.10)

Yil, CFl=.966, TLI=.952, RMSEA =.040,
SRMR=0440.2 ele] s} oS $4q
Ao ekttt wheba 289 Pz
atod, 2k E£3o] 7Bl aglislke] 7]1&3]
30 o1 e 7k EgE FES90 HF
Hog, 1894 g4 25N nlsA
I #EE o7le E¥o] F2H90eH, 299
dle H7H 254 oRI=AE 98 57
o] FZHUCKE 1 F=). =9 Adx £
A Slal & s Lddy s AL
Cronbach's @& AF&38}9r) 18919 AlZlx 4
TE 7103, 28918 R FEtghule 43

© 2 yepytrt
Elolx QoIRA

g a9y Az 29 L1EEE 7}
A1 28%] 3 2dg #Hrigtogs ztzte]
@50l FHstaat sl FAMNEE Fds
A F38a deAdE 94 @ W grlsian
dykzte] 7HeAE HAEskaal 179E g
o8 FERYAPY 2YPL o4 gelF g9l
45 ek
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Aok WA Pgke] AR Ho v o i
of RMSEA=0S.& UEPtal, CFli=1, TLI=1,
SRMR=0.0450|%t}. HFm AF5o] 58
o & AT MEd HEr} 2Fe g
TRIEAS 5 7He] AEA agler =3
drn S AE 4 Ak ol A
e BFes 958, ZEo dig nel=
Al Aot 2% g Bee F4skey g
Folths A& A)#|%h)
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a9
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s A gerd g ws-d el oA 8 et 642
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87} #F A AHEE AT

£ ATl 23d HAE e #AE Yol
87] 98 AREAE dAsses, 74 53
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ol 5% gFHor HHEFrE, & 2
EYLE APt A AMEIY E3L 2
5488 2EY2E AOE FHEH% 74 2
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o= yepgit)

F R0l 54 zFAAY AL
kel AH ARE AYetas RE Az o
Aet= WAE 23 (nested model) THAIE 714
2971 wjEe] MAAQ] HFE A5 e
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= ANt 4% d3, AFE 7Hko)
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NE XTI a7 2004 2 F %], 7
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bias-corrected  bootstrap
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EL1(Cheung & Lau, 2008; MacKinnon, Lockwood,
& Williams, 2004; Shrout & Bolger, 2002), 53]
Al 7N olde A2E Egslhe vl =g
(chain mediational modely& 7 Z38l= dlof] 713+
F< e FHEAcKTaylor, MacKinnon,
& Tein, 2008).
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Conflict Mindset:
Cognitive Analysis of The Effects of Relationship Conflict

on Relationship Closeness

Sunyoung Oh Yongwon Suh

Sunkyunkwan University

Previous research found thar rask conflice and relationship conflice are highly correlated and calls for
research on factors that buffer the detrimental effeces of relationship conflice for the beneficial effects of
task conflicc on team performance. With the cognitive approach to conflict construal processes, the
present research argues that conflicc mindser, a mental frame that people adopt in making sense of
conflict situations, plays an important role in shaping responses to relationship conflict, which affects the
destructive outcomes of relationship conflict such as diminished feeling of relationship closeness wich the
other party. Survey data were collected from 272 college students. This research identified two different
types of conflict mindset, and found that learning mindset has a positve relation with relationship
closeness and this relation is partially mediaced by a chain of cooperative resolution strategy, perceived
fairness of the other's behavior, and residual emotion, while judgmental mindser has an indirect relacion
with relationship closeness via the path berween avoidance strategy and residual emotion. The resules
indicate that conflicc mindset is important in explaining conflict responses and different conflict outcomes
in terms of relationship maintenance, and furthermore learning mindset can be effective in buffering the
damaging effects of relationship conflict. Finally, theoretical and practical implications, limitation and

suggestion for future research are discussed.

Key words : conflict, mindset, conflict vesolution strategy, rvesidual emotiom, interactional justice, velationship closeness
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