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oltt. 53], 7/ HIAe] & W Rt ¥g W, S22 JFo] oE3 HEd

AR e gl § 2 Aold,

2 MAx, o WA Aee AN Age Mo fo5tHArthur &

Bennett, 1995; Black & Stephens, 1989; Caligiuri, Hyland, Joshi, & Bross, 1998)+

AL Wb 247 Gk SR AAE FALY] 48 4 F AT G el 4
Aoz Adto] JAtH(Caliguiri et al, 1998)«= A7} EA sHAIRE, v $-=pe] A =] 7}
FAQ) Agol oW e MATAe] HelA e obd AFAT FEeA &
o hEw weAke] AAE AAR ] AN dvhiE HgehA s
g Adew gastelor @tk AT FES SRSt FAA A9 GelA )
$AE Aed bAgre] dhom, ot wEi Agd ARdezm fold Aol

Rom, 7t AAHolan = A= AP Aeld g AH BAE B
oItk (LaRocco et al, 1980). =3k ~E# A &y Hofo AFAE5ES ~EH A4 A

Foll etz 7IARA 7FS3 wje-ake] AA ] Fade duEA Fz& Skoh
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7V, 53 wleAE (a) 2EH A G glo] =g FRE =i, (b) FAA
AA7F =™, (¢) Ade] Aol Fals Folgth(Brett, 1984). webA wj$-2= §

%, ANA AAS Bl BE FRe ANA AAE FEE FLF 2900

o,

olg %, S w92t A A= Aol AEA by wEgtel] JTS vA =
83 aQlolth AP HF7t 7t A AR tgrbetd, 7SS o] & A
Aslar TYst=d o eS 7 i1l(Jackson & Shuler, 1985), 7529 4+S A& sl=

=

f8Qlo] Hr} 7h=e] 4] o] wrolxlthH o] AA] Ao s AslstA #

TH(Higgins et al, 1992). wj-9-2} |27} Qo= A JA] FAHo] 455 3L 3

= o Ao AgA S Fogsia gl

7b FAho]l BRI R LS & e 7 J=xFE v AAE W, F
3

Agle] e

bl sEEs Wi sgs Wi sAE gAles Fi o ‘Aogd’ o E(Kraimer,
Wayne & Jaworsk, 2001)& 3t}

Fgolgke g7t dntHor Fgolut whel A (Brislin, 1981), #3HA o
2 8 7 7€ dF 9 F55Bochner, McLeod, & Lin, 1977), =+ 2E{
29} &3 e AAA A9 Ao Berry & Kim, 1983) 5 7] A g Al =
& S A Aele] 7= AlE A ATS AHA R =H(Black & Gregersen
1990)8t7] %= gheh. o] A Golet & A A kel 7wk sk Zle]7] wE
FAY] 7hEe] AAE AASA HaL, O AR F55 FAdAAA YA b

Wetd, 919 FHES EGE ve 28 AEe £F @ 4 ok

7Hd 5. AZE 7H59 AR e I 2E JFo] o3 Heo wAE I¥FE
243 Aot 53, A4dE 7159 AA} € W Ry ¥e o, F2E 9%
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o] /lQ "l Ae] xHE3eE 2EE WNEHAE Y Aol

7t 6-2. 229 9%} J¥
]2 ¢l HHo] ZAeE Z2HY WAEHE BY Aot}

A4 6-3. 224 @7 AT doe BANA oEs HLo WG,
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o] XNZd 71F AR 2AdE 2dD AEZHE B Ao,

b 7-2. 22E FH A5 BE79 #A A oE35 FHFo] Wit
o2 XNZ4H 7= AV} 2dsE 24l WAEHRE By Ao}t

7bd 7-3. 22 JFH FJF o7 BA A &3 HZe] wstL,
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400 120(38.0%)  10d-15 9|3}  87(27.5%)

50dH 23(7.3%) 15d-20do]s}  49(15.5%)

60t o] & 6(1.9%) 201-25d o8k 31(9.8%)

25-30delsk 13(4.1%)

30 o] 7(2.2%)

dF 2} 5 2 5

=549 2(0.6%) A d/mHAE 90(28.5%) AR 31(9.8%)
Az 98(31.0%) 2 /7] &) 22(7.0%) o 2 61(19.3%)
Al 2~ 14(4.4%) A5/ 3] Al 38(12.0%) s 72(22.8%)
IT 3(0.9%) A1 1/HR 36(11.4%) 27 66(20.9%)
> 9(12.7%) Ay 4k=] 24(7.6%) 4 74(23.4%)
fre/254 70(22.2%) 7l E/A T4 64(20.3%) Aol 12(3.8%)

1A 120(38.0%) 71 et 42(13.3%)
FA L7 FALZEI T =7t
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AP S Hl] -2} s
A 175(55.4%) R 255(80.7%) A= 225(71.2%)
83 141(44.6%) 5183 61(19.3%) 5183 91(28.8%)
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5) 4% 4]

Schaufeli®} Bakker7} 2003l ¥FE UWES(Utrecht Work Engagement Scale)
FAL Ao gHA =4 ARt dA/AN/EJ R FAAE Jdow Zt

skl aclmttt 570 o7 o] FojqQUt. Eako] ek dAlEE ‘AA|o A,
ds & o 9] FA8%S =AY, AAdA, e IS st oA 94
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ABSTRACT

A study of Expatriate Global Competency and Job
Effectiveness: The Mediating Role of Expatriate

Adjustment

Gong, Ja Young
Department of Psychology

Sungkyunkwan University

Businesses in the competition which is intensified by globalization, uncover
new opportunities and send employees abroad to secure new markets, customers
and labor resources. It is also easily found in Korean companies that expatriates
work with local employees in diverse backgrounds. The more expatriates are
sent, the more needs of expatriates’ empirical studies are increased. However,
the current empirical studies are very limited. Thus, this study aims to examine
the overall process of leading expatriates’ job effectiveness. That is, expatriates’
cross—cultural adjustment mediates the relationship between global competency
and successful job performance, job satisfaction and jod engagement as job
effectiveness. In addition, this study anticipates that expatriates’ individual vision
and perceived family support moderate the relationship between global

competency and cross—cultural adjustment. Finally, this study verifies the
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moderated mediation relationship in order to examine the overall psychological
process. To increase validity of study, we conducted a survey of 316 employees
who have experience working abroad as a expatriate and tested the hypothesis
by regression analysis using Hayes's SPSS macro.

The results of this study are as follows. First, expatriates’ cross—cultural
adjustment mediated the relationship between global competency and successful
job performance, job satisfaction and jod engagement as job effectiveness.
Second, expatriates’ individual vision and perceived family support moderated the
relationship between global competency and cross—cultural adjustment. It means
that individual vision and perceived family support strongly affected to the
expatriates with low global competency. Therefore, if they have strong
individual vision and highly perceived family support, they will adjust to new
location more easily although they have low global competency. Last but not
least, this study verified the moderated mediation relationship, which means it
examined expatriates’ overall psychological process. Based on these results
above, this study discussed the direction of future study and research

significance.

keyword: expatriate, global competency, job effectiveness, expatriate job

performance
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